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co n s u l t i n g  

s a l e s   

s t a f f i n g  

su p po r t  

simplifying IT 

YOUR KEY TO SUCCESS WITH SAP  

Integrity.  Character.  Hard Work.  Commitment. 

At Kron-Tech Solutions, your needs come first.  We’re 

committed to meeting those needs with excellence and 

integrity to ensure satisfaction. 

Kron-Tech Solutions 

Is the premier choice   

for SAP HelpDesk Solutions. With  

more than a decade of SAP technical experience, we are 

primed and eager to help you get the most out of your SAP 

package and expand your knowledge of what’s possible. 

We also offer consulting services, geared directly to your 

individual business needs.  

 

And we make things easy. At Kron-Tech Solutions, we’ve 

simplified the HelpDesk process by enabling you to log in 

and track your issues online through our HelpDesk website. 

We provide quality service from experienced consultants 

whose primary goal is to help you meet your business 

needs quickly and easily, minimizing your frustration in 

dealing with problem resolution. Meeting your needs with 

efficiency and quality service is our primary concern. 

Contact us today to discuss your particular business 

needs and how we can best serve you. 

 

 
 

 

 

 

http://www.krontechnology.com/


 

WE’VE  WOR KED  WITH  A  D IVERSE C USTOMER  BASE. H OW C AN  WE SER VE  YOU ? 

Give us a call and we’ll work together to determine the best solution that meets your individual needs. 

HELPDESK SUPPORT 
 

FUNCTIONAL SUPPORT 
FICO, SD, MM, PP, HR, Payroll,  
QM, CRM, BW, etc. 

 
TECHNICAL SUPPORT 
ABAP/4 

 
BASIS SUPPORT 
Netweaver 

 

IT Solutions that work for your business. 
S A P  H E L P D E S K  S U P P O R T  S O L U T I O N S  

 

Kron-Tech Solutions also offers web conferences, on-site education,  
and other user-friendly training opportunities,  
all geared to helping you make the most  
of your SAP experience.  

 
SAP HELPDESK SOLUTIONS  

  

Kron-Tech Solutions is the premiere US based HelpDesk solution for your SAP needs. 

Each of our consultants has a minimum of ten years of industry experience. We know 

that your business doesn’t stop when SAP issues surface and that you need fast 

solutions at a reasonable cost. It’s our priority to simplify the HelpDesk process and 

take the hassle out of technical support, while seeking to fully satisfy your needs. At 

Kron-Tech Solutions, we value our customers and are committed to quality in 

ensuring your success with SAP. 

 
 

HELP DESK SUPPORT AREAS 
  
Functional Support 

 FICO, SD, MM, PP, HR, Payroll, QM, CRM, BW, etc. 
 
Technical Support 

 ABAP/4 
 
Basis Support 
 
 
 

EXPANDING YOUR KNOWLEDGE 
 
We’ll also help you maximize your current SAP maintenance package by educating 
you on the benefits you already have with SAP and help you determine how to best 
take advantage of them. At Paragon, we know you want to make the most of your 
business dollar and are committed to help you to that end.   

 

flexible solutions for 
     your business needs 
EXPANDING YOUR KNOW LEDGE  

We’ll also help you maximize your 

current SAP maintenance package by 

educating you on the benefits you 

already have with SAP and help you 

determine how to best take advantage 

of them. At Kron-Tech Solutions, we 

know you want to make the most of 

your business dollar and are committed 

to helping you.   

COST EFFECTIVE SOLUTIONS  

You get more for your money with 

Kron-Tech Solutions. First, there are 

no surprise fees. We’ll help you find 

the monthly support package that 

best meets your needs for a 

reasonable cost which will remain 

consistent from month to month, 

enabling you to budget well. You can 

cancel service at any time with thirty 

days notice with no hassle or 

cancellation fees.  

 

 

 

HELPDESK MADE EASY  

Kron-Tech Solutions’ HelpDesk website 
simplifies the process further by enabling 
you to report and track your issues and their 
resolutions easily from your own computer. 
 

COM PETIVE PRIC ING  

By the hour/ no monthly package $200/hr 

10-hour monthly package $170/hr 

20-hour monthly package $160/hr 

30-hour monthly package $150/hr 

40-hour monthly package $140/hr 

 
We also offer a yearly pre-paid contract with 
monthly rollover hours.  

 
* An additional $25/hr surcharge will be 
applied to certain modules (HR, CRM, BW). 
 
*Prices valid through September 30, 2009 

 

 


