
 

 

 

Position Description 

Senior Consultant, SAP Customer Relationship Management (CRM) – Interaction 

Center (IC) 
 

 

 

EntryPoint Consulting was started with a focus on providing a place where the best people 

and the newest technologies could come together to provide top-level, Fortune 500 

experience to our mid-market clients.  As our track record and our double-digit growth rate 

demonstrates, we continue to be on the leading edge for our clients.  And that is why we 

need top performers like you. 

 

EntryPoint believes in the development of the “whole person”, with an ongoing professional 

development curriculum and practical experience that encompasses high-demand disciplines 

of technology, leadership and business process through both individual and collaborative 

learning experiences. 

 

Great people attract other great people!  As a top performing consultant, you want to 

surround yourself with other top performers.  At EntryPoint, working alongside people you 

respect and trust helps your individual performance which, in turn, helps the client achieve 

their goals. 

 

We hire entrepreneurially-minded, subject matter experts who know how to drive 

measurable returns for our clients. 

 

Leverage those skills you’ve worked hard to develop through working with some of the best 

companies and people around, and bring them to EntryPoint where you can be free from the 

politics, the bureaucracy and the other big company headaches.  Let EntryPoint encourage 

you to spread your wings and feel the exhilaration of working for a high growth company. 

 

EntryPoint is a business integration consulting firm headquartered in Cleveland, Ohio.  

EntryPoint provides professional consulting services to mid-market companies and divisions 

of Fortune 500 firms in a variety of industries throughout the United States. 

 

EntryPoint is a certified SAP Services Partner, Reseller and national IBM Regional Systems 

Integrator. 

 

Our Leading-Edge CRM Practice is about Growth – Supporting the growth of our Clients, 

growing our corporate expertise and reputation, and growing the breadth and depth of our 

Consultants’ knowledge and skills. 

 

We help our Clients grow by combining our knowledge of Technology, Business Processes, 

People and Customer Strategy into one integrated solution.  By doing this, our Clients enjoy 

increased revenues and profitability from increasing the value of their customer base.  Our 

practice breaks down into the following: 

 

• Technology – SAP CRM and/or BW or Netweaver/BI – We are a CRM 7.0 Ramp-Up 

Partner 

• Processes – Sales, Marketing, and Customer Service 

• People – Training, Culture Change or Organizational Development 

• Customer Strategy – Helping our Clients decide WHO are their best customers, 

HOW to approach them, and WHERE to invest 

 



 

So to participate in our leading-edge practice, you may be an SAP CRM functional specialist 

who is seeking to increase their knowledge, either technically or to learn more about CRM in 

general to increase your value in the marketplace.  Or, you may be an SAP CRM technical 

specialist who seeks to broaden your knowledge into one or more functional areas.  Either 

way, both you and our clients grow. 

 

Required Skills: 

 

We seek experienced consultants who have expertise in some of these areas: 

 

– Information technology experience: Problem Definition, Requirements Specification, 

System Architecture, System Design, Configuration, Customization, Integration and 

Testing, Production Cutover and Support; 

– Experience implementing SAP CRM (versions 4.0 or greater),Call Center (CIC), 

Contact Center, Interaction Center (IC) 

– Cross Functional Experience: Customer Analytics (Business Intelligence (BI)), Field 

Sales, Account Management, Lead Management, Opportunity Management, Activity 

Management, Territory Management, Pricing, Marketing, Lead and Campaign 

Management 

– Knowledge and/or experience in one or more of the following customer processes:   

sales, customer service, or marketing. 

– Good consulting skills with an ability to analyze clients’ business requirements, needs 

and objectives, and map them to best practices as embodied in SAP CRM or SAP BW. 

– Ability to translate the business requirements into specific process improvements 

along with identifying any/all measurable benefits.   

– Business process analysis and redesign experience. 

– Strong analytical capabilities. 

– Gap analysis and strategic roadmap/blueprint development. 

– Ability to analyze business problems from both a qualitative and quantitative 

perspective. 

 

 

Preferred Background 

 

The successful candidate must possess and be able to demonstrate through client 

references the following: 

 

• Verifiable (via client references) subject matter and solution expertise – generally 

viewed as the "go-to" person on a project – acknowledged expert in your area of 

expertise. 

• Terrific "soft skills" leveraged across clients' technical, project and business 

personnel. 

• Minimum of 5-6 years of professional experience (previous consulting, software 

application/ system implementation and/or specific functional industry expertise). 

• Ability to travel 85-100% (although we generally request working four [4] 10-hour 

days with our clients). 

• Energy, enthusiasm and positive-spirit – confident without arrogance. 

• Entrepreneurial spirit – will do what it takes to get the job done. 

• Exceptional follow-up; never let a commitment slip through the cracks. 

• Demonstrated high level of commitment to client success. 

• Desire to share technical expertise with team members and the client. 

 

 

Compensation & Benefits 



 

 

Compensation packages include competitive base salaries and an above-average 

performance incentive plan for top performers based on client satisfaction/loyalty, individual 

contributions to Practice growth and utilization. 

 

Our Spectrum of Benefits is geared toward giving our employees the flexibility they need, 

and we offer the following to all employees: 

 

• Comprehensive national Medical Plan with low individual contributions 

• Comprehensive national Dental Plan with low individual contributions 

• Comprehensive national Vision Service Plan with low individual contributions 

• Term Life Insurance 

• Competitive vacation/holiday program 

• 401(k) Plan 

• … and a chance to make a difference! 

 

To apply for this position, contact Ron Kronen  rkronen@entrypointconsulting.com  

Or phone 360 455 4800 

 

 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


